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The following is a review of expectations regarding the use of telehealth services for clients who use this service. Please read and then sign this agreement before beginning telehealth services with your therapist.

Definition:

Telehealth is the act of having a therapy session with your therapist, only rather than sitting with your therapist in an office, you are talking to and seeing him or her on your computer screen, from wherever you are located. It is the act of teleconferencing, but for the purpose of conducting a therapy session between a therapist and a client. Charges for telehealth sessions are the same as for in person sessions. Length of telehealth sessions are the same as for in person sessions. But there are many procedures and other things to be aware of when you are agreeing to receive telehealth services from your therapist. Let us review them below.
 

First, the therapists at Stress and Anxiety Services of NJ (SASNJ) typically do not conduct telephone sessions anymore for any reason, except for true clinical emergencies when it so happens that videoconferencing is not possible, or when there was an interruption in an ongoing telehealth session and for some reason you or your therapist cannot reconnect to the service. There are multiple reasons for no longer using regular audio communication for therapy, but suffice it to say that the term telehealth in the present document refers to audio and video communication. If you have ever used  Facetime or Skype, it is an identical experience to those, except we use our own teleconferencing service so that it is compliant with medical privacy laws. The use of cell phones for the purpose of telehealth is not permitted. This will be explained in more detail below.
 
How It Works:

Once you are set up with our teleconferencing service, which is quite simple, your therapist would then send you an email just before your scheduled telehealth appointment, inviting you to join your telehealth session. In a click or two, you will be connected for both sound and video with your therapist. Right after the therapist sends out the invitation email to you, you will usually also be sent a quick text on your phone from your therapist, simply saying "Invite sent" so you know to look for the email that is inviting you to the session. 

 

Payment:

If you usually come in for your sessions in person, and you arranged for a telehealth session last minute because of extenuating circumstances (bad weather, unforeseen situation which would not allow you to make it on time and it was too late to cancel, etc), you could either pay by credit card over the phone right after your session, or carry the balance and pay the next time you come in to the office. If you don't phone in payment, and for some reason you need to have a second telehealth session after the first one, your credit card payment for both sessions must be phoned in prior to your receiving the second telehealth session. 
If you will be getting telehealth sessions on a regular baiss, you need to provide to us your credit card information in advance to keep on file. You can either provide the information to the front desk when you visit the office in person before your first telehealth session, or phone in your credit card information to the front desk in advance of your session.  In our East Brunswick office, you can phone directly at 732-210-6482, and in our Florham Park office, the direct number is 973-845-2488. Receptionists are typically available from 11 AM- 6 PM Monday through Thursday, but at times there may be a receptionist on Friday or Saturday as well, and  sometimes the start and stop times of the receptionists may also vary. Once payment is set up, you are all set to go.

[Alternatively you can send a check which must be received a full week in advance of our session. ]

Please note that if there is a problem with your credit card (such as insufficient funds, or the account was closed), an attempt will be made to contact you, but if the problem is not resolved, you cannot schedule another telehealth session before payment is received for the prior session. 
Emergency Contact Information:

Your therapist will need additional information in advance as well. This may sound unnecessary, but this is important for your safety and our liability concerns. We require you to provide the following:

1) The number of a personal emergency contact. This is usually the cell phone of a family member, but it could be a close friend. If possible, it should be someone who will typically be located locally to where you will be during the telehealth session. 
 

We also require for you to provide for us the contact numbers for (2) your local emergency room (where you will be at the time of your session, not necessarily your home)  and (3) the local police station (again, local to where you will be at the time of the telehealth session will take place).  These are necessary for our records and to show that we have the ability to contact these resources in case of an emergency. 
The above contact numbers should be made available to your therapist before your initial telehealth session. 
 

At the Start of Each Session:

When your therapist starts the telehealth session with you, the therapist will ask you a series of questions which we ask all telehealth clients every time we begin a session with them:

 

The therapist will ask where you are. This is to make sure that the emergency contacts you provided to us are relevant to your present location. So typically you would indicate that you are in your house, but if you are located someplace else for a particular session, this is when you would inform your therapist. 
Your therapist will then ask you if you are alone or if anyone else is in the room with you. There should not be anyone in earshot of your conversation who is not being seen on the screen by the therapist, so you need to make sure you are alone in the room or office in which you are located during the telehealth session. 
Your therapist will then ask you if there is anyone else in the house, or the outer offices, just so we know if there is anyone else around. 
If you are at a quiet room in a local library or an office somewhere, your therapist  will again ask if you are all alone and have arranged it so that you will not be interrupted. 

You should not have a telehealth session from an open public place (such as a Starbucks , restaurant table, a crowded park, the mall, a cubical at an office, or an open area in the library) because of confidentiality issues. 
Privacy Concerns:

Some clients are concerned that they might not have the privacy in their home that they experience in the therapist's office. You may worry that your session will be interrupted by a family member, that there will be noises at home that you find distracting, or that other members of the household will overhear what you or your therapist are saying. We have some suggestions for that.
First, inform your fellow housemates that you do not want to be disturbed. You can put a Do Not Disturb sign on the door or doorknob, so that a person doesn't innocently forget and walk into the room where you are having a telehealth session. You can lock the door. If there are children in the home, it would be best if you could arrange for another adult to be responsible for addressing their needs during your session time, explaining this arrangement to the children in advance of your scheduled session. 

Next, you could purchase one of those small white sound machines (the kind you will often see outside the doors of therapists' offices), or even a fan that makes some sound, and place it outside of the room in which you will be having your session. This will "mask" the sound coming from your room and make it more difficult for anyone outside the room to hear you. You should consider using ear buds or head phones that you could plug into your computer, so that if anyone overhears anything, they would not hear what the therapist is saying. 

Finally, there is an option on our video platform, a button that is there on the screen when you are engaging in a telehealth session, such that if you click on it, you can text the therapist what you want to say, rather than saying it out loud. This may be impractical to do over the course of a whole session, but there may be times, occasionally or even periodically during a session, where there is a particularly sensitive or private thing that you want to share with the therapist (or maybe it is even about one of the other people in the house). At those times, you could type what it is that you want to say, and the therapist can read it and then respond. 
So there are really very many, creative ways to increase the sense of privacy, even in your own home.
 

Some Other Considerations:

 

Devices: Telehealth must be done on your laptop, desktop, or tablet, which of course must have a camera (built in, or added on) but it cannot be on your cell phone. Cell phones do not provide a full view of the person.  In addition, unless carefully secured, the image tends to move around a lot, and also, the user is more likely to be interrupted by other calls or notifications.
Lighting: Please make sure that there is appropriate lighting in the room so that the therapist will be able to see you clearly. This means that you should not be sitting in front of a light source (or having a light source behind you) such as a lamp or an open window during the day, because you will be "backlit" and it will be hard to see you on the screen.  Also, if the room you are in is not well lit, you should have a table or desk lamp in front of you, behind the screen you are looking at or a bit off to the side, so that a light is shining towards you face enabling the therapist to see you clearly. If the room is overall well lit, you will not require this. 
Presentation:  Next, we ask that you sit back a bit away from the computer camera, so that your therapist can see you from about your waist up.  You should not be doing any other work, or texting anyone else, while you are talking with your therapist during a telehealth session. Finally, you need to be dressed appropriately. Wearing your pajamas or a bathing suit to your telehealth session would not be appropriate.  Essentially, you need to behave as you would in the therapist's office. 

Wifi: Please make sure your wifi has a strong signal to properly carry your telehealth conversation. Typically, if you can stream video from your device at your location, you will be ok. Also, you and your therapist need to set up a protocol for if you get disconnected.  Typically, if you do get disconnected, your therapist will text you to your phone through our private videoconferencing app, and if there is a technical problem that cannot be resolved, then you  can finish that session over the phone, but if it is found over several telehealth sessions that there are chronic problems with the signal, you will not be able to continue with telehealth, as therapists cannot use just the telephone on a regular basis to conduct therapy.  

  
The Next Step:

The next step is for us to make sure you have no difficulties signing up to our teleconferencing  service. To do this, we need less than 5 minutes before your first telehealth appointment for us to send to you an invite, and for you to sign in. We will connect via the computer just to make sure the sound and video works, and that will be all. Please be aware that this will not be a time  to discuss any clinical issues with your therapist- it is simply a time to test out the teleconferencing  service so that we do not take time from your telehealth session to do so. 
State by State Jurisdiction Restrictions:

Please note that, with certain exceptions, everything in this document applies for when you are located in the State of New Jersey during your telehealth session. Unless you are aware that in addition to a New Jersey license, your therapist is also licensed in the state that you will be in, you must always inform your therapist ahead of time if you will be out of state for your telehealth session. Depending on the state you will be in, your therapist may or may not be able to service you. 
A Note About Insurance:

While SASNJ does not participate in insurance networks, many clients submit our receipts (called Superbills) to their insurance companies for out of network reimbursement. As of the writing of this document, please note that some insurances do not cover telehealth sessions, even if they cover in-office sessions. Or, it is possible that they don't pay the same amount for a telehealth session as compared to an in-office session. We suggest that you contact your insurance carrier to clarify their policy on telehealth if insurance coverage is of concern to you. 
Review of Above Information: Telehealth Checklist
*Audio only sessions will no longer be offered, except under specific circumstances

*Cell phones may not be used for telehealth sessions, only computers and tablets.

*Setup for telehealth should typically be done before your first telehealth session.

*Please provide your therapist with a personal emergency contact as well as the local ER and police station contact information. These places should be relative to where you will be during your telehealth session.
*Credit cards need to be kept on file for regular, repeated  telehealth sessions. If payment for a telehealth session fails, our office requires that you pay the amount in full before another telehealth session can take place. 
*You should be alone and have arranged for no interruptions when you sit down for your telehealth session. 

*You should not have a telehealth sessions in a public place.
*You should be dressed appropriately for your telehealth session. 
*You should have appropriate lighting for your telehealth session. 
*You should be able to stream video on your device and at your location in order to use our telehealth services. 
*You should sit back away from your device's camera so that the therapist can see you from the waist up as you speak.
*You should not be multi-tasking while in a telehealth session- so we ask you not to text anyone or engage in any other on or off screen behavior. 
* With exceptions, you should be in the State of New Jersey for your telehealth session.
Questions:
If there are any other questions, please just feel free to ask your therapist. 

Signature: 

Please sign and date the form below:

I have read, understand, and agree to the guidelines reviewed  in this document. 
_________________________________

                 Print Name

_________________________________



________________

                   Sign Name






Date

